The Automated
Healthcare Practice

From Encounter to Cash:

Advancing Care, Increasing Revenue, and Elevating Experience

Reimagine your practice with technology that works as hard as you do. The Automated Healthcare Practice™
isn't just another platform—it’s your intelligent technology helper, automating the administrative details so your
team can get back to the business of patient care. Imagine Al that listens, learns, and acts in real time, turning
routine tasks into visible outcomes. Revenue grows, patient experiences become effortless, and your clinicians
rediscover the joy of medicine. From the first patient hello to final payment, every moment is streamlined, every
outcome elevated. One platform. One workflow. All the difference.

Reimagine Your Practice With Al-Powered Solutions

Clinical: Restoring the Patient Engagement:
Heart of Medicine Technology to Remove Care Barriers

e Real-time ambient voice capture for natural
provider-patient conversations

e Al-generated Smart Search & Summary details
with patient facesheet

* In-visit HCC coding insights and agentic Al helpers

e Improved clinical decision insights

Secure omnichannel messaging

(SMS, chat, voice, email)

Automated reminders and confirmations
Mobile-friendly intake and clinical intake forms
Patient-centered payment experience

Financial: Smarter Systems Together, these tools create a

to Support Growth practice where every interaction—
from encounter to cash—is easier,

e Prior Authorization and agentic Al helpers
faster, and more personal.

» Real-time eligibility and benefits verification with
insurance discovery agent

(Challenges Solved: Breaking Down Barriers and Building Better Results)

Eliminates Burnout & Overwork

Al-powered automation takes on repetitive tasks,
freeing clinicians to focus on patient care and
restoring work-life balance

Streamlines Administrative Burden
Unified workflows and smart documentation reduce
paperwork, clicks, and manual entry, making every
day more efficient

Accelerates Revenue Cycle
Automated prior authorizations speed up
reimbursement and eliminate costly bottlenecks

Connects the Care Journey
Integrated messaging and digital front door solutions

keep patients engaged and connected, closing
communication gaps

( From Routine to Remarkable: Al-Driven Results Across the Care Journey )

Improve Productivity

Unlock up to 76% productivity gains, saving 36,000 hours, by
harnessing Al-driven workflows and automation efficiencies.

Increase Revenue

Capture up to $1.49M in revenue, a 33% lift, by
automating processes with HCC coding agents and
electronic prior authorizations.

Better Patient Care

Activate smart automations and avoid up to $571K in losses

from patient attrition, no-shows, or disengagement while
improving patient care, retention, and relationships

“Metrics are based on a 10-clinican and 15-support staff practice with $4.6M in annual revenue. Individual results not guaranteed.

Build the Practice of
the Future, Today.

Step into a new era of healthcare where innovation drives every
outcome. The Automated Healthcare Practice empowers your team
to work smarter, connect deeper, and deliver care without
compromise. With Greenway, experience the tangible
transformation empowering your practice to lead with cutting-edge
solutions that drive real results. Elevate your practice, inspire your
staff, and set a new standard for patient experience. The
Automated Healthcare Practice stands as the model for what
healthcare technology can achieve. Join the movement and
experience the future of care, today.

Take the next step toward transformation with

Greenwa

The Automated Healthcare Practice. Health? | how thats

© 2025 All rights reserved. Greenway Health, LLC.



http://greenwayhealth.com/

