
The Benefits of Greenway Clinical Assist

Overcoming Challenges with Greenway Clinical Assist

Greenway Clinical Assist is a cutting-edge ambient AI 
solution built to work natively with your EHR—bringing 
ambient documentation directly into your existing EHR 
workflow. By automatically capturing and converting 
patient conversations into structured clinical notes—right 
where they’re needed—this powerful tool helps reduce 
documentation time, ease provider burnout, and support 
more meaningful patient interactions. 

Streamline Documentation with 
Effortless EHR Integration

Greenway Clinical Assist transforms 
traditional documentation by capturing 
verbal interactions and inserting 
structured notes into your EHR—
minimizing workflow disruptions and 
supporting more natural, focused 
patient encounters.

Combat Burnout Through 
Automated Efficiency

Providers save up to 2.5 hours per 
day with AI-powered notes that are 
instantly available and editable within 
the EHR. AI-generated Search and 
Smart Summaries populate patient 
information automatically before visits, 
reducing prep time and enhancing 
patient readiness. The result? Less 
time spent on charts, and more time 
for patient care.

Build Lasting Patient 
Relationships

By reducing documentation friction, 
Greenway Clinical Assist enables 
providers to engage more meaningfully 
with patients, fostering clearer 
communication, stronger relationships, 
and improved satisfaction.

Greenway® Clinical Assist
Your integrated AI-empowered ambient 
clinical documentation solution

Reduce Documentation Friction 
Greenway Clinical Assist integrates seamlessly into 
your EHR workflow, enabling documentation directly 
within note fields and eliminating the need for manual 
entry or toggling, saving around 15,000 hours annually.

Save Time on Visit Preparation 
Auto-populated patient summaries and detailed 
schedule views help providers walk into a visit fully 
prepared, every time.

 

Support Accurate Risk Representation 
and Coding 
Clinical Assist’s Integrated Hierarchical Condition 
Category (HCC) coding agent highlights HCC 
indicators and recommends ICD codes based on the 
patient’s documented health status, ensuring accurate 
representation of the patient’s health data.

Increase Visit Capacity 
AI-empowered documentation and tools boost 
efficiency and care quality, driving an increase in visit 
capacity and a 20% uplift in revenue.
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¹ Calculated for a 10-provider practice
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Key Features of Greenway Clinical Assist

Direct Integration with your EHR: No toggling, 
no extra systems—Clinical Assist is connected to 
your EHR, ensuring clinical notes are automatically 
inserted into the appropriate sections of the patient 
record for a complete and organized chart. 

Smart Summaries for Pre-Visit Context: 
Providers receive accurate, AI-generated patient 
summaries before each visit delivered directly  
within the EHR to save time and support confident, 
informed decision-making from the start. 

Easy to Deploy, Ready for Use: 
Clinical Assist is designed for rapid 
deployment with minimal IT overhead. It’s 
built to work with your existing tools and 
infrastructure to enable quick adoption and 
easy scaling across care teams. 

Real-Time Quality Feedback & Editing: 
Review, adjust, and approve notes with a 
single click—directly within your EHR— 
giving providers full control without 
disrupting workflow.

For more information on Greenway Clinical Assist, 
please contact your Greenway Account Executive. 

Dr. Steve Schiebel, 
Allegro Pediatrics​

Our practitioners have been highly 
appreciative of Greenway Clinical Assist 
for acute care and sick visits. They are 
impressed with the detailed history and the 
clarity of the assessment and plan. Many 
of our clinicians are also pleased with the 
comprehensive information included in the 
notes. Greenway Clinical Assist is highly 
effective, and our clinicians have been 
delighted with its ability to differentiate 
patients and maintain organization.​

I love how Greenway Clinical Assist picks everything up 
in the note. The doctor will be focused on the patient 
and go back to reading the note and realize they forgot 
something, but the note picked it up and reminded them of 
the conversation. The doctor didn’t have to remember to 
write everything down because it was already captured for 
him with Clinical Assist.​

Fannie Ruiz, EHR Application 
Manager, Citrus Health

Secure & Compliant: 
Built on HIPAA-compliant architecture, Greenway Clinical Assist follows strict security protocols for data 
handling and EHR integration—protecting patient confidentiality and supporting regulatory compliance.


