
Greenway Patient Communications

Greenway® Patient Connect powered by Luma™, a comprehensive 
suite of tools tailored for modern healthcare, is a robust patient 
engagement platform designed to optimize every touchpoint in the 
patient journey. From online scheduling and digital registration to 
secure patient-provider communication and effective referral 
management, Greenway Patient Connect refines workflows – 
keeping patients engaged and satisfied and enabling practices 
to deliver efficient, patient-centered care.

Greenway® Patient Connect
Enhance Every Patient Interaction 

Empower your practice to automate  
communication, simplify scheduling,  
and improve patient engagement

Enable patients to communicate with their care team, easily manage their  
appointments, and stay informed about their healthcare journey via  
HIPAA-compliant messaging.

With Greenway Patient Communications, practices can offer:

Omnichannel Communications – Communicate with patients via SMS, secure chat, voice, and email 
Automated Reminders – Reduce no-shows with automated, personalized reminders
Customized Notifications – Send tailored updates on closures or new services
Population Health Broadcast – Deliver timely outreach through multiple channels and languages
Recalls – Notify patients of follow-up appointments or necessary tests

Greenway Patient Scheduling
Maximize practice efficiency with rule-based scheduling. Greenway Patient  
Scheduling helps practices optimize their calendars and create ease in the  
scheduling process for patients. Key features include:

�Online Scheduling – Rule-based scheduling helps patients 
find available appointments quickly
Smart Rescheduling – Intelligent rescheduling supports 
an optimized practice calendar
Smart Waitlisting – Interactive patient waitlist automatically 
offers open slots to patients

5 provider practice fills 45% 
of appointment offers with 
text-first communication1

Greenway® Patient Connect



Greenway Patient Registration
Streamline the registration process with a mobile-friendly interface that  
simplifies check-in and improves the patient experience. 
Greenway Patient Registration offers:

Mobile-Friendly Intake – Customizable forms and insurance card capture 
Appointment Checklists – Appointment type, provider, and location-tailored groups of forms
Flow Tracking – Intuitive and highly informative schedule dashboards tracking patient readiness
Digital Check-In – Appointment check-in via phone, with data securely managed in the app

Greenway Referral Management

23 provider practice sees  
2X daily referrals processed 
($412k) since 20232

Achieve better outcomes with effective referral management and 
interactive notifications. Greenway Referral Management provides:

Patient Engagement – Inform patients about referrals through 
interactive notifications
Referral Workflow – Manage inbound and outbound referrals, track 
status, and set reminders
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Enhance patient engagement and empower broad practice outreach and  
awareness by enabling modern online connectivity. Key features include:

Patient Feedback – Prompt patients to rate visits and leave feedback, boosting clinic reputation
Schedule with Google – Let patients book directly from your Google Business Profile

Greenway Call Center Operations
Optimize your call center operations with intelligent automation that reduces  
manual tasks and improves response times. Key features include:

• �Chat Bot – Reduce inbound calls and wait times with self-service options  
available on your website

• Digital Call Deflection – Streamline response routing for scheduling, 
  record requests, and more

Discover how Greenway Patient Connect can transform 
your practice and enhance every patient interaction.
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