
Prior Authorization 
Reimagined with Expert 
Services and Partnership

Ready to stop chasing authorizations and start getting paid faster? 
Learn more about Prior Authorization Services. 

Prior Authorization Services transforms a traditionally manual, time-consuming process into a modern, fully 
managed service. Our experts work as an extension of your team, handling every step of prior authorization 
with precision and speed. You stay in control while we manage authorizations, payer follow-ups, and 
documentation, freeing your staff to focus on patient care and practice growth. With Prior Authorization 
Services, you gain a trusted partner that delivers measurable results and peace of mind.

Greenway’s expert services team creates, submits, and 
tracks the authorization on your behalf. If a request 
is denied or rejected, our team proactively works to 
overturn it through appeals and peer-to-peer reviews. 
Once approved, the authorization number is saved 
in Greenway’s systems to be added to claims once 
generated. This allows your team to focus on patient 
care, scheduling, and follow-up, while we handle the 
administrative burden.

Our service is designed to reduce the average 
prior authorization time by helping you receive 
faster responses and more approvals through our 
streamlined prior authorization process.

This proactive approach not only combats denials 
but also ensures prior authorization requirements are 
identified before claims are submitted, preventing 
costly back-end rework. The result: improved net 
patient revenue, reduced need for additional FTEs, 
and reclaimed time for your staff to focus on billable 
services and meaningful patient engagement. 

Our dedicated team brings deep, specialty-specific 
expertise to every case and understands the 
requirements needed for approval. Our seasoned 
professionals partner with your team to simplify the 
entire process with customized standard operating 
procedures and collaboration for process improvements 
and goal alignment. Our service also provides personal 
prior authorization agents that work 24/7 to help 
overturn denials.  Greenway’s Prior Authorization 
services, help your practice reclaim time, improve 
efficiency, and accelerate revenue. 

Your staff gains transparency into key metrics like 
approval rates, first-pass success rate, average 
turnaround time, pending prior authorizations, and 
denials. This helps you track performance and 
outcomes with confidence. When denials occur, 
our service team steps in to request additional 
documentation, submit appeals, or conduct peer-to-
peer reviews—keeping you informed every step of the 
way, including final patient payment responsibilities. 

Prior Authorization Services gives your team a smarter 
way to manage prior authorizations. Your staff gains 
visibility into authorization statuses and an organized 
work queue based on provider and priority. Staff are 
alerted to pending claims, cases that require manual 
intervention, and are supported in tracking overall prior 
authorization acceptance rates.

Expert Services to Fast Track the 
Prior Authorization Process  

Expedite Approvals and 
Maximize Your Revenue 

Smarter, Efficient Workflows 
for Fewer Delays 

A Partnership that Brings 
Authorization Expertise into 
Your Practice 

Gain Insight into 
Performance 

Modernized prior authorization services for faster 
reimbursement and improved patient care 
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