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IVR Advantage™ is the trusted IVR solution for healthcare organizations, 
delivering seamless inbound and outbound automation to improve 
patient engagement. Combining IVR with our expertise in payments, 
RevSpring can simplify the billing process, reduce administrative 
burdens, and improve financial outcomes. Payments are just the 
beginning-IVR Advantage empowers providers with a wide range of 
patient engagement use cases, from appointment management and 
care coordination to surveys and care reminders through inbound and 
outbound IVR and conversational IVA. 

Drive Individualized Communication to 
Increase Yield
The success of any payment channel depends on tailoring 
the conversation to influence behavior and inspire action. Our 
segmentation rules, workflows and deep analytics keep the patient’s 
individual preferences and ability to pay at the forefront. Our solution 
provides insight to allow you to offer the right payment option at 
the right time with the right channel for each unique patient.

Voice Solutions 
by RevSpring
Voice solutions that drive efficiency,  
empower patients, and improve outcomes

•	 Encourage self-service 
payments

•	 Optimize labor costs

•	 Collect faster to lower AR 
days

•	 Enhance existing 
engagement channels

•	 Help patients fulfill financial 
obligations

•	 Reduce administrative burden

•	 Engage patients naturally 
with AI-driven interactions that 
feel more human and intuitive

•	 Improve accessibility and 
engagement for all patients

Benefits
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INBOUND COMMUNICATIONS
Offload up to 30% of inbound calls and empower your staff to focus on 
higher complexity patient billing issues by augmenting your inbound call 
flow with IVR. Easy-to-understand prompts are programmed specifically 
for healthcare and allow patients to make one-time payments, set up 
payment arrangements, check account balances or review payment 
history around the clock. If necessary, patients can transfer to a live 
agent for additional assistance during business hours. 

OUTBOUND COMMUNICATIONS
Convert calls and texts into payments and reduce AR days with automated reminders for upcoming payments or 
overdue balances. Customized scripting designed to engage individual patients at key intervals in the billing cycle 
is at the heart of our industry-leading solution. Through empathetic messaging and optimized workflows, our 
intuitive self-serve option guides patients to make secure credit, debit, HSA and ACH payments.
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Beyond Billing
Automate any outbound communications, 
reminders, and, in some cases, facilitate 
task completions.

•	 Pre-registration

•	 Appointment Reminders

•	 Denied Claims

•	 Home Visit Reminders

•	 Follow-up Care Reminders

•	 Patient Satisfaction Surveys

•	 Change of Address Inquiries

•	 Insurance Updates

•	 And more
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Conversational IVA
Let’s Talk™ empowers healthcare organizations with a seamless, AI-driven experience that answers more patient 
questions and resolves more calls within a single interaction. Backed by 20+ years of healthcare voice expertise, 
our technology combines deep industry knowledge with advanced automation, ensuring high conversion rates 
and minimal transfers. With a consistent experience across voice and digital channels, we provide the broadest set 
of capabilities to enhance patient engagement and operational efficiency.

Secure Payments to Minimize Risk
Patients can safely share payment details over the phone. Our SafeMode™ makes it possible to process phone 
payments in a PCI-compliant manner by preventing payment information from crossing your organization’s 
servers. Patients enter private card details directly and securely into their phone keypad without adding complexity 
to their experience. 

Actionable Data Intelligence
INTERACTIVE REPORTING
A solution is only as good as the data it provides. That’s why IVR Advantage features robust dashboard reporting. 
Engaging graphics and configurable reporting allow you to easily optimize call flow by monitoring connected calls 
and conversions to help achieve your organization’s goals.

PATIENT EXPERIENCE SURVEYS
IVR Advantage can help measure the success of the patient journey. Easily conduct PROMIS, HOS, CAHPS or any 
other patient satisfaction surveys with our IVR solution. Flexible configuration enables you to gather meaningful data 
directly from patients or their families. 
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Eliminate Fragmented Payment Processes
IVR Advantage is an integral part of RevSpring’s omnichannel payment solutions. Working in synchrony, our payment 
portal, digital, print and IVR solutions provide a cohesive experience for patients and staff. Our unmatched level of 
personalization inspires patients to participate in, and pay for, their healthcare. This unified system reduces the 
need to manage multiple networks, processors and third-party agents, and offers a better understanding of your 
overall payment practice. 

Our solutions are designed to work with all leading EHRs. Through API integration, we provide real-time connectivity 
to pull and post balances and payments to your system. This accurate accounting improves the patient experience 
and fulfills the needs of your staff and leaders as well.

Closing  
the Loop: 
Whether you need inbound 
IVR to supplement your staff 
or outbound support to help 
drive payments and measure 
satisfaction, IVR Advantage 
can support your organization’s 
goals. Our solution helps 
create efficiencies and reduce 
staff burden while increasing 
patient revenue.


