
Benefit Overview
Greenway Health  
PATIENT PORTAL 

CAPABILITIES:

Transform Your Patient  
Experience and Streamline 
Your Practice 
Unlock the power of patient convenience, connection, 
and empowerment beyond the office with the Greenway 
Patient Portal – your all-inclusive tool for patient  
engagement, improved clinical outcomes, and  
streamlined practice efficiency, available to Intergy 
and Prime Suite clients.
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• �Display all Vitals, Lab Results, Medications,  
Immunizations, and more.

• �Streamlined and self-service appointment scheduling with 
customizable options for patients.

• �Secure and timely communication through portal Messaging 
with abilities to request health records or prescription refills.

• �Payment collections through Greenway Health Pay powered 
by InstaMed® with a built-in Digital Wallet.

• �SMART-on-FHIR capabilities through the embedded Greenway 
SmartHub enable patient-driven scalability of needs.

• �Client and Greenway supplied electronic Documents & Forms 
for simpler and self-paced intake and sharing of information.

• �Patients can easily update their personal and demographic  
information, which is then automatically sent back to the practice.

For more information, visit greenwayhealth.com

21st Century Cures Act compliance – 
Simplify MIPS reporting reimbursements  
and enhance health information  
transparency for patients.

Simple access –
Connect patients quickly to the portal  
with a simple and easy invitation and  
registration system.

Flexible convenience –
Accessible 24/7 on any device,  
complying with Web Content  
Accessibility Guidelines (WCAG).

Patient satisfaction & outcomes –
Enhanced patient satisfaction and  
outcomes – Tailored functionalities  
catering to patients’ needs and preferences,  
empowering them on their teams.

Increased practice profitability –
Save time and reduce phone/email  
interactions by eliminating manual  
processes.


