
The Power of 
a Purposeful 
Partnership



We understand your  
unique challenges:
• Clinician burnout

• Administrative cost

• Barriers to care

• Social determinants

• Access to care

• Community wellness

Growing Healthcare Pressures

The healthcare landscape is constantly 
evolving, and those changes create ongoing 
challenges. Clinicians suffer from burnout, 
regulatory compliance mandates, staff  
shortages, and financial burdens.  

Patients expect an upgraded experience of 
ease in access and navigation within the care 
system. Our communities demand a move to 
systems that support continued care for  
greater wellness.

1



The Automated Healthcare Practice

As we navigate these challenges, Greenway Health 
brings a different perspective—an automated 
focus on Tribal and Urban Indian Health with 
a passion for serving the people involved in 
the healthcare journey. This culturally specific 
approach positions us as the right partner 

to bring ongoing advancements to support a 
relentless evolution in your healthcare delivery. 

In a world full of challenges, we can create 
positive change!
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Unique Tribal and Urban Indian Health Focus

Greenway Health brings more than 30 years 
of product tenure and a laser focus and deep 
knowledge of Tribal and Urban Indian Health. 
We have always concentrated our development 
efforts solely on enhancing the provider-patient 
relationship and supporting the core health 
needs of Health Centers, without diverting 
resources into unrelated areas of healthcare.

Our goal is the same as yours—taking the  
best care of the community you serve. We are 
dedicated to strengthening our partnership 
with Tribal and Urban Indian Health Centers  

by focusing exclusively on advancing  
technology that enhances the provider-patient 
relationship and meets the unique needs 
of your communities. In a rapidly changing 
healthcare landscape, our commitment  
remains steadfast: we invest our resources  
and development efforts into innovative 
solutions that directly support the core health 
needs of Health Centers, ensuring you stay  
at the forefront of patient care without  
distractions from unrelated healthcare sectors.

A shared passion  
for patient care
We are deeply rooted in Tribal and  
Urban Indian Health and share your 
commitment to improving care delivery. 
With Greenway, you can expect:

• �30 years of product tenure in  
the market

• �A partner that strives to  
understand specific needs

• �Allies in an everchanging  
healthcare ecosystem
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Person-Centered Healthcare

Human connection,  
through technology
We leverage technology to allow  
providers to focus on their patients by: 

• Reducing the burden of care delivery

• Inclusive access to care

• �Building wellness in underserved  
communities

• �Breaking the barriers of healthcare  
��inequity

Healthcare, at its core, is human care. Greenway 
is passionate about harnessing the power  
of technology to fuel human interactions  
in healthcare. 

Our patient-first and person-centric design 
methodology ensures that providers get back 
to the business of patient care and are less 
burdened by the distraction of technology. 
Your patients can take advantage of a growing 
number of self-service and virtual healthcare 
interactions that ensure more inclusivity and 

access. We have a long history of partnerships 
with Tribal and Urban Indian organizations 
because we understand that the need for 
technology to support better care outcomes is 
historically greater in underserved communities. 

Our focus on building bridges to healthcare 
equity doesn’t stop here. We have the  
foundation today to continue discovering  
ways to drive the analysis and predictions  
and help overcome social determinants of 
health (SDOH) for a better tomorrow.
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Advanced Technology

Moving from treating illness  
to growing wellness
We are creating a purposeful disruption in  
health information technology (HIT) to change 
the healthcare narrative:

• �Transforming the patient check-in experience

• ��Evidence-backed clinical decision support at 
the point of care

• �Harnessing machine learning to drive better 
care outcomes and reduce the burden

• ��Driving health trend analysis from rich  
data sources, positively impacting Social  
Determinants of Health

Healthcare has long been a business of treating 
mass illness—focused on acute scenarios at 
a point in time. That narrative is shifting, and 
together we can work to move from treating 
sickness to growing wellness. Advancements 
in healthcare technology create a purposeful 
disruption to get us there. 

Reimagining the patient’s check-in to provide
greater access to care. Tapping into the  
power of the tech tools in your patients’  
hands to create an ongoing conversation  
with healthcare providers. 

Providing data-driven clinical guidance,  
supporting speed to diagnosis, creating more 
efficiency in the workflow, and allowing for 
greater connection with the patient.

We can further enhance the experience with 
advanced technologies that optimize  
workflows, predict care outcomes, and  
alleviate the workload on providers. We  
analyze data trends from both within and 
beyond the EHR, gaining valuable insights into 
our communities to better understand and 
enhance the well-being of the people we serve.
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A Purposeful Partnership

At Greenway Health, we want to partner with 
you toward a common goal of continued 
wellness for today and for future generations. 
A goal based on the desire to create a more 
meaningful healthcare experience and drive 
optimal outcomes. 

Outcomes for ALL, regardless of demographics, 
to build healthier communities. An inspired 
experience for your providers. An empowered 
community fully engaged in the healthcare journey. 

There are no barriers to creating change.

H E A LT H I E R
C O M M U N I T I E S

S U C C E S S F U L
P R O V I D E R S

E M P O W E R E D
PAT I E N T S
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