
1. PREFERRED DATA EXPORT – Recommended for most use cases

GREENWAY-ASSISTED OPTIONS  

for Data Export

This document provides an overview of three new Greenway-assisted options1 for current clients to 
obtain bulk data exports from their Greenway systems.  

Each of the options below includes unique professional services to help you create and transmit a  
bulk data export that meets your needs. Please reach out to your Greenway Account Representatives 
for additional information about the functionality, licensing and pricing terms (as applicable). 

The Preferred Data Export provides data in a machine-readable format that is readily usable for converting  
into other EHR systems. When transferring patient data to other EHR systems and archiving solutions, this export 
option is easier to consume and yields improved results.

This option includes:
Data Scope:  
• �Curated, purpose-driven, and granular subsets of the electronic health information available in your system
• Filter functionality to customize data exports:

INTERGY EXTRACTION  
PARAMETERS/FILTERS (by Practice)

• All providers
• List of provider codes (Patient Assigned provider)

Also includes patients with the following for selected providers:
Appointments  | Charges | Transcriptions

PRIME SUITE EXTRACTION 
PARAMETERS/FILTERS

• Care provider IDs
• All providers
• �Patient flags (to identify different patient

cohorts based on various criteria)

Format: 
This export is made available in a format to satisfy common requests from archiving and data conversion vendors, and 
other EHR systems. Documents and images are provided in a range of formats to facilitate viewing through different  
software and tools, for example; TIF, PDF, RTF, etc.

Services: 
Professional services will work with you to schedule the export and to identify and clarify how best to curate the export to meet 
your requirements. Space and/or hard drive specifications will be calculated. Supported filters above will be utilized as requested.

For additional information, please reach out to your Greenway Account Representative.
1. Note that current Greenway clients can generate Single Patient EHI Exports, Single Patient C-CDAs, and bulk C-CDA exports independently using new export functionality within the certified versions 
of Prime Suite (v21.23) and Intergy (v21.24), as further described in Greenway’s Product documentation and help guides. © 2024 All rights reserved. Greenway Health, LLC.



When should your organization select the Preferred Data Export?
• You need to transmit data for your patient population to a reporting or population health data analytics vendor
• You need to share information about a subset of your patient population with a clinical registry
• Your organization is archiving its electronic health record data
• You need assistance transferring patient data to a different EHR system
• �You have data-sharing obligations to a third party (health plan, health information exchange, physician practice

management company, etc.) and need to generate an export file periodically
• �You need to generate a subset of the information in your system for a particular purpose, such as reporting to a public

health agency or sharing data with a local, regional, or state health information exchange
• A subset of providers is leaving a larger practice and need to transfer their patient records to a new EHR system

2. GREENWAY-ASSISTED C-CDA EXPORT

The HL7 Consolidated Clinical Document Architecture is an XML-based standard for interoperability that is  
the default export format for certified health IT solutions. C-CDAs are used to support handoffs of care from one clinician 
to another and contain a standardized summary of the relevant clinical data for a specific patient or population. Its  
widespread availability makes it a key part of Health IT.  

Greenway professional services can assist you in preparing a C-CDA export for your desired use case. Note that current 
Greenway clients can also generate C-CDAs independently within the certified versions of Prime Suite (v21.23) and Intergy 
(v21.24), as further described in Greenway’s Product documentation and help guides.

This option includes:
Data Scope: 
Demographic and clinical data are included. Documents and images are not included in the C-CDA Export:

INTERGY EXTRACTION  
PARAMETERS/FILTERS (by Practice)

• All providers
• Selected providers
• Full patient chart
• Patient registration date filter

PRIME SUITE EXTRACTION 
PARAMETERS/FILTERS

• All providers
• Care provider IDs
• �Patient flags (to identify different patient cohorts

based on various criteria)

Format: 
• The export format is XML
• �When transferring patient data to other EHR systems, the C-CDA format may also be required in addition to the recommended

data export

© 2024 All rights reserved. Greenway Health, LLC.

For additional information, please reach out to your Greenway Account Representative.



3. BASE ONC PATIENT POPULATION EHI EXPORT

The Base ONC Patient Population EHI Export is a new functionality2 that generates an export of EHI Tables  
with all the electronic health information of your patients that is stored in your Greenway system, in a machine-readable 
computable file format.  

Recipients of the ONC Patient Population EHI Export are responsible for ingesting the data, utilizing the Data Dictionary 
available at ehi.greenwayhealth.com, and converting the export file into their preferred format.

This option includes:
Data Scope: 
•  The following files are provided as part of the ONC Patient Population Export in machine-readable format:

– All documents, images, and tables containing EHI
– For information about the data included in each table, click here and select Intergy or Prime Suite

•  The ONC Patient Population EHI Export is for all patients in your system. This EHI Export cannot be filtered based on a 
specific provider, practice units, or any other criteria

Format: 
Across Intergy and Prime Suite, both exports contain documents, tables, and images for patients. For Intergy, this data is 
made available in .csv files. For Prime Suite, this data is made available in XML format.

Services: 
Professional services will schedule the export and perform the data extraction. If you need any additional services or 
customization, choose the Preferred Data Export option rather than the Base ONC Patient Population EHI Export.

When should your organization select the Base ONC Patient Population EHI Export?
• Your organization received a request for all EHI for your patient population from a health plan
• �You are transferring all EHI for your patient population to a different EHR system and do not need assistance (or have

engaged a third party to assist) with the transfer
• �You have a strong engineering resource that can utilize the machine-readable/computable format for your desired use case
• You have engaged a third party to use the machine-readable/computable format for your desired use case

Services: 
Professional services will work with you to schedule the export and understand your requirements. Professional services 
will perform the data extraction per your specifications.

When should your organization select the Greenway-Assisted C-CDA Export?
• Select this option when you need additional assistance from Greenway in generating a C-CDA export

2. Note: You must be on the Intergy 21.24 version or the Prime Suite 21.23 version. © 2024 All rights reserved. Greenway Health, LLC.

For additional information, please reach out to your Greenway Account Representative.

https://ehi.greenwayhealth.com/default.htm

