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Windows 2012
End of Support

At Greenway Health, our priority is to help you host your data on the most secure, up-to-date technology to optimize your
experience. Microsoft's ending support for Windows 2012 on October 10th, 2023, means no more security or other
updates, putting your business and HIPAA compliance at risk.

From Greenway's perspective, future upgrades to your EHR software won't work with Windows 2012.

Now is the time to decide! Move onto our Greenway Secure Cloud or upgrade your system to the most recent Windows
Operating System compliant version.

Did you know?

4 30/ of victims of cybersecurity attacks are
O small and medium size companies’

$3. 9 million is the average cost of a data breach?

Protected health 50 as much as credit card
information is worth x information?

Healthcare is the for cyber
industry that's most AT RI SK attacks*

Let's compare the options available to your practice:

NOT UPGRADING UPGRADING TO THE CLOUD UPGRADING TO STAY ON PREM
SECURITY AND COMPLIANCE
® Undermines the ability to receive ‘ Keeps your data safe in a secure center, ‘ Keeps your data safe with upgraded
cybersecurity insurance, potentially offering data uptime of 99% per year Windows operating system

increasing premiums
‘ Helps you use fewer resources on IT ® Leaves you more vulnerable to

® Undermines the ability to receive and spend more time on patient care on-premise physical security issues
security certifications (i.e., HITRUST) such as natural disasters, cyber-attacks,
Keeps the software up-to-date and human errors
® Increases risk for HIPAA automatically, ensuring compliance
security incidents in the constantly evolving regulatory

environment

COsT

® Risk for potential fines due to ‘ All-inclusive pricing through offering ® Larger upfront hardware and
staying on an unsupported a full suite of Greenway products in installation costs
Windows operating system one bundle, which simplifies invoices,
saves billing staff time, and eliminates ® Recurring hardware replacement
® Increased risk for costly ransomware the “nickel-and-diming” costs every 3-5 years
attacks due to potential vulnerabilities
related to a non-supported server ® Additional costs to run and maintain

your IT infrastructure, related to
staffing and support

UPGRADES

® Will not receive any security or other @ With the support of Greenway Secure @ Will receive respective Windows updates

updates after 10/10/2023 through Cloud resources, you will receive
Microsoft automatic software upgrades, which ® On-premise upgrades take 8-10 hours
may eliminate the need for additional and demand long work hours from
® Future versions of your EHR will drop IT resources practice professionals
support for Windows 2012

® When capacity is reached, on-premise
sites require additional hardware
purchases and installations

Conclusion:

The dynamic healthcare landscape and regulations and complex healthcare IT systems require flexible and scalable
solutions, rendering on-premise options inadequate.

It is more critical than ever healthcare practices identify ways to reduce costs, improve staff efficiency, and ensure
health data is secure while also providing exceptional care.

Let’s partner and help you make the best decision for your practice.
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