
The U.S. spends more on healthcare than any other country. Right now, we’re 
spending 18% of our GDP, and that’s expected to rise to 20% in the coming years. 

To combat rising healthcare costs, the Institute for Health Improvement (IHI) 
introduced the Triple Aim, a framework that the Centers for Medicare and 

Medicaid Services (CMS) has taken on to help optimize healthcare systems:

CMS TRIPLE AIM

Beyond the Triple Aim, Greenway Health 
and other healthcare industry leaders are 
now discussing a “quadruple aim,” 
including a fourth initiative: Clinician 
experience.

• Enhancing quality of care,
   including a greater focus on
   individuals and families.
• Increasing patient safety.
• Bettering patient experience.

IMPROVING PATIENT CARE

• Reducing unnecessary medical costs.
• Keeping patients out of the hospital.

REDUCING COST

• Decreasing health disparities
   across regions and
   socio-economic backgrounds.
• Improving chronic care
   management and outcomes.

IMPROVING POPULATION
HEALTH

• Reducing reporting burdens.
• Improving physician satisfaction.
• Bringing patients and doctors together
   at the point of care.

CLINICIAN EXPERIENCE


