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CCM Code 99490 Benefits

• Clinical:

– Increased Access to Care

– Extension of the practice

– Greater patient engagement 

– Improved outcomes

• Financial

– Represents a reimbursement bridge for providers as they 
move from fee-for-service towards value-based medicine 
& payments (new meaningful use)

– $42K / provider / year bottom line net income

– First of many population health reimbursement codes 
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Population Health — Where CCM Fits 

% Medicare

Population

5%

CCM
Existing Case 

Management -

the “sickest of 

the sick”

Healthcare Costs

Manage disease in ~70% of Medicare patients who are at moderate risk

Prevent  the progression of chronic disease 

Avoid unnecessary  ED visits/hospital admissions

Healthy 

Seniors
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Integration makes getting started easy

Integration

Fast 
payback

Enrollment
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Identify & Enroll

Discuss CCM with patient 
during office visit

Enroll patient in CCM services
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Enroll patients:
• 2+ chronic conditions
• Eligible payer
• Consent form signed
• Assign Care Program of 

CCM-Enrolled

Practice

Patient enrolled
Patient enrollment 

validated

CCD extracted for 
diagnoses and goals

Documents updated 
• RevUp care plan
• Evidence of care

• Patient reported vitals

CCM Services 
provided 

during month

Patient CCM minutes, 
diagnosis codes, CPT 

codes aggregated

Patient Imaging:
• Care plan 
• Evidence of care
• Patient reported vitals

Documentation sent

Billing information sent

Billing:
Process claims
Collect patient copayment

Service
CCM services model
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Documentation updates

Documents linked to patient chart:
• Evidence of care
• Care plan
• Patient generated vitals
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Billing
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HOW WE DRIVE OUTCOMES



10
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.

Technology and engagement driving outcomes

Aggregate 
patient data

Machine 
learning to 
customize 

interactions

Personalized 
coaching

Maximized 
outcomes 

and 
engagement

Technology
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More care in twenty minutes
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How we coordinate care

•Education on how 
behavior affects 
health

Contemplate

•Encourage metric 
tracking and small 
changes

Prepare
•Conditions begin 

to improve, larger 
changes

Act

•Sustain  behavioral 
changes through 
occasional 
relapses

Maintain
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HELPING PATIENTS GET HEALTHIER
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CCM patients exhibited significant improvements 
in multiple health metrics

Blood Glucose
Initial values ≥ 140 mg/dL

Systolic Blood Pressure
Initial values ≥ 135 mm Hg

-21 mg/dL
P<0.001
N=143

9 weeks

-7 mm Hg
P<0.001
N=292

5 weeks
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Trends over time support the role of engagement in 
generating clinical outcomes

m
m

 H
g

Number of weeks after activation

Systolic Blood Pressure
Baseline values ≥ 135 mm Hg

m
g

/d
L

Blood Glucose
Baseline values ≥ 140 mg/dL
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DOLLARS AND CENTS
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How you earn by partnering with Greenway Care 
Coordination Services

Greenway Care Coordination Services CCM ROI = $43,235/provider

2,300 patients per 
physician

One doctor 17.4% Medicare

68.6% have two or 
more chronic 
conditions

$43.12 CCM 
monthly payment

Provider captures 
35%
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More Than Just 99490

• Many commercial payors are starting to reimburse for 
99490

– Requirements not as stringent

– Payments are ~ 15-25% higher than Medicare

• 2017 PFS CMS proposes to add two new CCM codes

– 99487, 99489 

• additional reimbursement for additional time spent to 
patients with additional condition
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Value Proposition 

• EHR integration (less work) save $5-$12 pppm
– Increases patient enrollment 

– Billing automation – no manual billing

– No disruption in office workflow 

• Better for your patients
– Extension of the physician practice

– Increased patient engagement with personalized messaging

– Improved outcomes

• Better for the practice
– Faster enrollment means faster reimbursement

– Greater patient engagement means the clinical and financial 
benefit continues over time – instead of tapering off
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Implementation Process (4 to 6 Weeks)
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Clinical application



22
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.

Patient application


